Module 36: Executing Workflow Processes


	Lab 36-1
	Executing a Workflow Process using a Run- time Event

	Objective: To invoke a workflow process using a run-time event
	 25-35 minutes


Instructions: 
In a previous lab you created the Sample Secure Opportunity workflow process and published/activated it to the client. You will incorporate this workflow process as-is into a workflow policy in a subsequent lab. In this lab you will make a copy of this workflow process and modify it slightly to enable it to be invoked by a run-time event. 

1. If necessary, start Siebel Tools and log in as SADMIN/SADMIN connecting to the Sample database. 
2.   You will first make a copy of the Sample Secure Opportunity workflow process. 

a. Select Workflow Process :: Sample Secure Opportunity.

b. Select Edit > Copy Record. 

c.    Name the process Sample Secure Opportunity Runtime. 

d.    Save the modified record. 

Note: You may need to revise the original workflow before copying it to ensure the copy is editable. 

3. You will next modify the workflow process to allow it to be invoked by a runtime event.

a. Start the workflow designer for the Sample Secure Opportunity Runtime workflow process. 
b. Select the Opportunity connector leading from the Start step. 

c. Right-click and select View Properties Window.

d. Provide values for the following properties (in the order listed):

	Type
	Condition

	Event Object Type
	BusComp

	Event Object
	Opportunity

	Event
	WriteRecord
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Note: These properties specify that the workflow will be invoked whenever an Opportunity record is written to the database. 

e. Save your changes.

4. You are now ready to deploy and activate the workflow 

a. Return to the Workflow Process list in the OBLE.

b. Publish/Activate the Sample Secure Opportunity Runtime workflow process.

c. Verify that the status changes to Completed.

5. In Siebel Call Center, navigate to the Administration - Business Process > Workflow Deployment and verify that your new workflow was successfully deployed and activated. 

6.   You will finally need to refresh the cache of run-time events. 

a.    Navigate to the Administration - Runtime Events > Events view. 

c. Click the applet Menu button and select Reload Runtime Events. 

7. You are now ready to test that the workflow is invoked by a run-time event. 

a.   Navigate to the My Opportunities view. 

b.   Create a new opportunity with: 

	Opportunity Name
	Sample Runtime

	Probability
	90%


c.   Right-click and select Save Record. 

d. Verify that the secured flag has been set to True. This indicates that the workflow was    invoked.

e. Reset the probability to 40%. 

f. Save the record and verify that secured flag remains unchanged. 

8. Once you are satisfied that the workflow behaves as desired, you will deactivate it so that the priority of a opportunity will no longer be adjusted by this workflow. You will do this to prevent this workflow from potentially interfering with following labs. 

a. Navigate to navigate to the Administration - Business Process > Workflow Deployment View. 
b. Select Sample Secure Opportunity Runtime in the Active Workflow Processes detail view list. 
c. Select Menu > Deactivate Process (in the lower list applet). 

d. Verify that the Deployment State changes to Inactive. 

e. Navigate to the Administration - Runtime Events > Events view to update the run-time event cache.
f. Click the applet Menu button and select Reload Runtime Events to refresh the cache of run-time events.
	Lab 36-2
	Executing a Workflow Process from a Control

	Objective: To invoke a workflow process from a menu item in an applet
	 15-20 minutes


Instructions: 
In this lab you will add a menu item to the applet menu in the SIS Account Entry Applet and then create an Applet User Prop property to invoke the Sample Account URL Creator workflow process you built and tested in previous labs. 

1. This lab involves configuring several object types (Command and Applet User Prop) that are not normally exposed in the Object Explorer. You will expose these object types. 

a. In Siebel Tools, select View > Options and click the Object Explorer tab. 

b. Select Command. 
c. Expand Applet and select Applet User Prop. 
d. Click OK. 

2. Lock the Account (SSE) project. This is the project that contains the SIS Account Entry Applet you will edit.

3. You will first create a Command object that references a named method (SampleURL) that will invoke the workflow.

a. Select Command in the Object Explorer.

b.  Create a new record with

	Name
	Sample Account URL

	Project
	Account (SSE)

	Method
	SampleURL

	Target
	Server


4.  Next, you will create an Applet Method Menu Item that allows the user to invoke the     command. 

a. Select Applet:: SIS Account Entry Applet | Applet Method Menu Item 

b. Create a new record with
	Command
	Sample Account URL

	Menu text - String Override
	Update Account URL

	Position
	99


5.  Finally, you will create an Applet User Property that associates SampleURL named method with the Sample Account URL Creator workflow process you created and tested. 

a. Select Applet :: SIS Account Entry Applet | Applet User Prop 

b. Create a new record with:

	Name
	Named Method: SampleURL

	Value
	‘INVOKESVC', 'Workflow Process Manager', 'RunProcess', '"ProcessName"', '"Sample Account URL Creator"', '"RowId"', '[Id]'


Syntax is important here; all parameters have single quotes surrounding them. In addition Process Name, RowId, and the name of the workflow have additional double quotes inside the single quotes. The easiest way to create this expression is to copy the Named Method: New Order User Prop and edit the value using the expression builder. 

The parameters that follow INVOKSVC specify to invoke the Workflow Process Manager using the RunProcess method (that is execute a workflow) and to pass in (Process Name) 
Sample Account URL Creator and (RowId) the Id field of the selected business 
component.
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4. Click OK to close the expression builder. 

5. Click OK to dismiss the error dialog.

6. Compile all locked projects.

7.  You are now ready to test the configuration you performed. 

a. Double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
b.   Navigate to the My Accounts View. 

c.   Query for an account record whose URL field is blank and drill down. 

d.  Click the applet menu button in the upper applet and verify that a new menu item  named    Update Account URL appears at the bottom of the menu.
f. Click on the menu item and see the URL field getting populated.
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